
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to leam that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS aGailability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deafindividuals, use these services in both my work and personal life. 
It is an important way in which Uwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the V R S  providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, Mfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

I, along with other dzafindividuals, their fmilies,and coworkers, depend on VRS and 
otkez relay services. 

Please stop my VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (A3A) to provide deaf people with functionally equivdent 
telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, COP~S,  McDoweIl, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff-is intent on drastically cutting the VRS rate, and effectively 
Gutting VRS aGailability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with otherDeaf individuals, use these services in both my work and personal life. 
It is an important way in which Uwe communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS seMce available to the 
many deafpeople who currently do not have access to this vital, Iife-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

I, along with other deafindividuals, their families.and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and Mfili the mandate ofthe Americans With' 
Disabilities Act (ADA) to provide deafpeople with 
telecommunicati~ns.smxqs. 

T .---=. 
Sincerely, 

z~~~>7:,.z..,.~:: - 



RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Vwe communicate with both hearing and deaf individuals. I urge you to 
do everythmg you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, Milling the A@w@cans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerelv, 



.4 RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, M 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



.. 
c 

RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and othef 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 / JUN 7 ,2007 

445 Twelfth Street SW 
Washington, DC 20554 i 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowel1, and Tate: 

Federal Communications Commission (FCC) 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC st& is intent on drastically cutting the VRS rate, and effectively 
cutting VR3 a;ailability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. 
It is an important way in whch I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deafpeople who currently do not have access to this vital, Iife-changing service. 

The VRS rate should encourage the VRS providers to: 

* Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

I, along with other deafindividuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 

Sincerely, I 



RE: CG Docket NO. 03-123 

JgN 'i /fi, 

1 FCC - 
__I I -- 

I Federal Commdcations CommissiOn @X) 
445 Twelfth Street S W  
Washington, Dc 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps. McDowell, and Tate: 

I am a deaf person and I use Video %lay service (VRS) to communicate. I was appalled to learn 
that the PCC staE  is intent on drastically cutting the VRS rate. and effectively cutting VRS 
avaihbility for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the PCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individnals, use these. services in both my work and personal life. It is an 
unportant way in which J/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, lifGChanging service. 

The VRS rate should encourage. the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Pmvideintcrpreter training programs sothat there WiIibe an adeqmte number of 
qualifidinterpretersforVRSandthelocalDeafcommunities 
Provide service and techaology improvements. such as the development of new 
videophone quipmeof fulfilling the Andcans with Disabiities Act (ADA) mandate of 
functionally equivalent tehmmnnications services 

I, along with other deaf individuals, their families and coworkers. depend on VRS and other 
relay services. 

Please stop any VRS prognuncuts and fdM the mandate of the Amecicans with Disabilities Act 
(ADA) to pmvide deaf people with functionally equivalent teleummunications seMces. 

Sincerely, 



RECEIVED & (NSPECTED 

Federal 445 RE: Twelfth CG Communications Docket Street No. SW 03-123 Commission (FCC) a 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
availabie to inore deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. 
It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everythng you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

FCC - L!A\LBooM 

Serve more deafpeople, not discourage them from reaching out to more deaf 
people 

qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

Provide interpreter training programs so that there will be an adequate number of 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts md fulfiil ihe ms;i:hte cf the Americms with 
Disabilities Act (ADA) to provide deaf people with fixictionally equivalexli 
telecommunications services. 

Sincerely, 



. 
RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 &" .- " MA,,. 
Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. 
It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everything you can to make VRS service available to the 
many deaf people who currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cdts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people wit!r functionally equivalent 
telecommunications services. 

Sincerely, 





RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, Dc 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, lifechanging service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fultilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



I I EEFEIWED & INSPECTED ’ 

Indianapk, IN 46256 
May 30,2007 

RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 
Attn: Chairman Martin and Commissioners Adelstein, Copps, McDowell, Tate 

Dear Sirs: 

As a deaf couple, after living for years without the convenience of all the “niceties” of 
life, we have been very fortunate to finally be able to h c t i o n  in a “hearing” society by 
having access to those things (services) that made it possible. After so many years of 
being segregated from the hearing world, we began to enjoy life by having the following: 
the availability of trained interpreters in so many different situations; the use of the tele- 
typewriter which led to the “TDD and relay services and countless other services ..... 
until the onset of the marvelous “VP” and VRS services. Just imagine how it was for us 
both back in the 1940’s and 1950’s without all these conveniences. 

With access to all these services and the technology improvements, we can not help 
feeling appalled at the idea that the FCC staff is intent on making drastic cutbacks in 
services to the deaf by denying us of all these basic services, especially the younger 
generation. 

We ask that the FCC s ta f f  reconsider the effort to make these drastic cutbacks, but, 
instead, make the VRS rate reasonable enough for providers to promote a more 
meaningful life to those of us in the deaf and hard of hearing community as well as to 
those of the future generation. Thank you for consideration of this request. 

Sincerely yours, 

Retired Deaf Educators and Senior Citizens at 
Jwtl1bf@a01.com VP# or TDD# 317-913-1453 



June 1,2007 

Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

RE CG Docket No. 03-123 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tote: 

As a totally deaf person, I use Video Relay Service (VRS) to communicate. I 
was appalled t o  learn that the FCC staff is intent on drastically cutting the 
VRS rate, and effectively reducing VRS availability for  the deaf. Instead o f  
seeking to limit the number o f  deaf people with VRS access, the FCC should 
do everything in i ts power to make VRS available to more deaf people. 

I, along with other deaf individuals, use these services in both my work and 
personal life. I t  is an important way in which I/we communicate with both 
hearing and deaf individuals. Please do everything you can to  make VRS 
service available to the many deaf people who currently do not have access 
to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: Serve more deaf 
people, not discourage them from reaching out t o  more deaf and hearing 
people. Provide interpreter training programs so that there will be an 
adequate number o f  qualified interpreters fo r  VRS and the local Deaf 
communities. Provide service and technology improvements, such as the 
development of new videophone equipment, fulfilling the Americans with 
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Disabilities Act (ADA) mandate for functionally equivalent telecom- 
munications services. 

I, along with other deaf individuals, their families and coworkers, depend on 
VRS and other relay services, 

Please stop any VRS program cuts and fulfill the mandate o f  the Americans 
with Disabilities Act  (ADA) to provide deaf people with functionally 
equivalent telecommunications services. 

Sincerely, 

Mervin D. Garretson 



RE: CG Docket No. 03-123 
Federal Communications Comnlission (FCC) 
445 Twelfth Street SW 
Washington, DC 205.54 

i 
Dear Chairman Martin, Commissioners Adelstein, Copps, Mc 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



Dear Chairman Martin. Commissioners Adelstein. Cop~&.  McDowell. and Tate: 

I am a deaf persou aid I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate. and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access. 
the FCC should do everything in its power to make VRS available to more dkaf people. 

I. along with other Deaf individuals. use these services in both niy work and personal life. It is an 
important Way in which Vwe communicate with both heaing and deaf individuals. I urge you to 
do everything YOU can to make VRS service available to the many deaf people who currently do 
not have access to this vital. life-changing service. 

The VRS rat,e should encourage the VRS providers to: 

Serve more deaf people. not discourage them from reaching out to more deaf people 
Provide interpreter training progranls so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA, mandate of 
functionally equivalent telecommunications services 

I. along with other deaf individuals, their familieh and coworkers. depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mmdate of the Americans with Disabilities Act 
(ADA ) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely. 



&-fA iLff& 
Dear Chairnmul Martin. Commiaaioners Adelstein, Copps, McESEel 

I ani a deaf person and 1 use Video Relay Service (VRS) to communicate. I was appalled t o  learn 
that the FCC staff- is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access. 
the FCC should do everything in its power to make VR-S availahle to more dkaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with hoth hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital. life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA 1 manciate of 
functionally equivalent telecommunications services 

I. along with other deaf individuals, their families and coworkers. depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
I ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely. 
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RE: CG Docket No. 03-123 I JUN 7 ZOO7 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS availability for the deaf. Instead of seeking to limit the number of deaf people 
with VRS access, the FCC should do everything in its power to make VRS available to 
more deaf people. 

Along with other deaf individuals, I use these services frequently. It is an important way in 

I FCC-MAILROOM 1 

which llwe communicate with both hearing and deaf individuals. I urge you to do 
EVERYTHING you can to make VRS service available to the many deaf people who 
currently do not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf 
people 
Provide interpreter training programs so that there will be an adequate number 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 

f 

videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate 
of functionally equivalent telecommunications services 

I heavily depend on VRS 

Please STOP any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf people with functionally equivalent 
telecommunications services. 



RE: CG Docket No. 03-1 23 
Federal Communications Commission IFCC) 2007 
445 Twelfth Streer SW 
Washingtoo. 20554 

I --. I 

Dear Chairman Martin. Cmmmissioners Adelstein, Copps, McDowell. and Tare: 

1 am ii deaf persm and I use Video Relay Service (VRS) to cctmmunicate I was appalled to lram 
that the FCC staff is intent on drastically cutting the VRS rate. and effectively cutting VRS 
availability for the deaf. Instead ofseeliiiig to limit the number of deaf people with VRS access. 
the FCC should do everything in  its power to make VR-S available lo more d&fpeople. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is ail 
important way in  which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can t o  make VRS service available t o  the many deaf people who currently do 
not have access to this vital. life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so rhat there will be an adequate number of 
qualified interpreters for VRs and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment. fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent. telecomniunications services 

I. along with other deafindividuals. their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts aid fulfill the mandate of the Americans with Disabilitiea Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, 



RE: CG Docket No. 03-123 
Federal Communications Conxnission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate, 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled 
to learn that the FCC staff is intent on drastically cutting the VRS rate, and effectively 
cutting VRS a&Iability for the deaf. Instead of seeking to limit the number of deaf 
people with VRS access, the FCC should do everything in its power to make VRS 
available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. 
It is an important way in which I/we communicate with both hearing and deaf 
individuals. I urge you to do everythlng you can to make VRS service available to the 
many deafpeople who currently do not have access to this vital, Iife-changing service. 

The VRS rate should encourage the VRS providers to: 

* Serve more deaf people, not discourage them from reaching out to more deaf 
people 

Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 

Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) 
mandate of functionally equivalent telecommunications services 

I, along with other deafindividuals, their Edmiliesand coworkers, depend on VRS and 
other relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with 
Disabilities Act (ADA) to provide deaf p p j e  with functionally equivalent 
telecommunications services. 

Sincerely, 



~ 
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RE: CG Docket No. 03-1 23 
Federal Communications Commission (FCC) 
445 Twelfth Street SW I 
Washington, DC 20554 

d--- 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which I/we communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 

Sincerely, Sincerely, dF 
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RE: CG Docket No. 03-123 
Federal Communications Commission (FCC) 
445 Twelfth Street SW 
Washington, DC 20554 

Dear Chairman Martin, Commissioners Adelstein, Copps, McDowell, and Tate: 

I am a deaf person and I use Video Relay Service (VRS) to communicate. I was appalled to learn 
that the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS 
availability for the deaf. Instead of seeking to limit the number of deaf people with VRS access, 
the FCC should do everything in its power to make VRS available to more deaf people. 

I, along with other Deaf individuals, use these services in both my work and personal life. It is an 
important way in which Uwe communicate with both hearing and deaf individuals. I urge you to 
do everything you can to make VRS service available to the many deaf people who currently do 
not have access to this vital, life-changing service. 

The VRS rate should encourage the VRS providers to: 

Serve more deaf people, not discourage them from reaching out to more deaf people 
Provide interpreter training programs so that there will be an adequate number of 
qualified interpreters for VRS and the local Deaf communities 
Provide service and technology improvements, such as the development of new 
videophone equipment, fulfilling the Americans with Disabilities Act (ADA) mandate of 
functionally equivalent telecommunications services 

I, along with other deaf individuals, their families and coworkers, depend on VRS and other 
relay services. 

Please stop any VRS program cuts and fulfill the mandate of the Americans with Disabilities Act 
(ADA) to provide deaf people with functionally equivalent telecommunications services. 
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